[Insert Organisation Nam
Terms and Conditions for

Last updated [Insert date]

1. Our website
Your use of this website and
constitutes acceptance of th

2. Customer Information
2.1 You should always check
provide is correct before cre
to payment.

2.2 You are responsible for

password, where required to
should ensure that you store
and that the details required
not provided to another part

2.3 As a customer you are r
and actions taken within it. |
customer account username
become known to a third par

2.4 Our website is only inten
purchase products for childr
are intended by the manufac
children.

3. Privacy
[Insert Organisation name] t
registered under and comply
further details please see ou



4. Product Pricing and Titl
4.1 We make every effort to
our website is correct. Howe
product is found we reserve
contact you to arrange paym
over-payment made by you
order can be cancelled or co
electronic shipment of that o

4.2 We reserve the right to

4.3 Title in any products ord
purchaser until we have rece
and that payment has been
your order has been shipped

5. Your Order
5.1 When you place an orde
confirmation email from us t
constitutes an offer made to
the order.

5.2 Your offer is only accept
confirm the electronic dispat

5.3 Product items not includ
included in the order and co

5.4 We reserve the right to
transaction contains incompl
verified or where fraud is su

5.5 If we are unable to reas
these issues a full refund will
time of purchase. No other f
nor will a refund be made to

6. Cancellation Rights and
6.1 No right of cancellation
(Distance Selling) Regulation
electronic or “softcopy” good
instant access to or use of.



6.2 Refunds will be given for
to be defective.

6.3 Refunds will not be give
issue or the issue stems fro

6.4 Where any goods are fo
replacement item or issue a
refund is offered and accept
working days of receiving yo

7. Customer Complaints
We endeavour to respond to
within five working days.

8. Events outside our con
[Insert Organisation name],
perform any obligation unde
or failure is caused by any ci
control, including, but not li
or industrial dispute.

9. License
9.1 [Insert Organisation na
content, information and ser
personal use only.

9.2 This license allows you t
browser) individual pages fr

9.3 This license does not all
individual pages or substanti
website available via an intr
part of it is hosted locally on

9.4 Our website design, layo
edited or otherwise manipul
permission.

9.5 Our website cannot be p
site.



9.6 Third parties are not allo
website, without our express
(unless expressly permitted
page of our website. Further
whether graphic or text shou
or in any other way offensiv

9.7 The restriction on “deep
partners who wish to send c
product in order to increase

10 Copyright
10.1 All content, databases,
and look & feel are the copyr
unless expressly acknowledg

10.2 The data mining, extra
information from our websit
prior written permission.

11. Reasonably Foreseea
11.1 [Insert Organisation n
incurred by you due to breac
where such losses were reas
contract between you and us

11.2 All business, indirect or
foreseeable at the time of th
excluded.

11.3 [Insert Organisation n
for death or personal injury
duty by us, our employees o

12. Severability
The foregoing paragraphs, s
Terms & Conditions shall be
each other. Should any part
sub-paragraphs or clauses b
remaining paragraphs, sub-p|



13. Waiver

Failure by [Insert Organisati
under these Terms & Conditi
be a waiver of those rights u
writing.

14. Entire Terms & Condit
These Terms & Conditions se
understanding between you

reserve the right to change t
without giving notice to you.

15. Jurisdiction
These Terms & Conditions sh
enforced in accordance with
exclusive jurisdiction of the

Your statutory rights are un

Our contact details are as fol
[Insert Organisation name a

Email: [insert]

Telephone

From within the UK: [inse
International: [inse
Fax

From within the UK: [inse
International: [inse

[Insert, if applicable]



Company registration numb
VAT registration number:




EXAMPLE AGREEMENT

Brilliant Sitz Ltd (www.br
Terms and Conditions for

Last updated 4" July 200

1. Our website
Your use of this website and
constitutes acceptance of th

2. Customer Information
2.1 You should always check
provide is correct before cre
to payment.

2.2 You are responsible for

password, where required to
should ensure that you store
and that the details required
not provided to another part

2.3 As a customer you are r
and actions taken within it. |
customer account username
become known to a third par

2.4 Our website is only inten
purchase products for childr
are intended by the manufac
children.

3. Privacy

Brilliant Sitz takes your pri
and comply with the Data Pr
please see our Privacy Policy



4. Product Pricing and Titl
4.1 We make every effort to
our website is correct. Howe
product is found we reserve
contact you to arrange paym
over-payment made by you
order can be cancelled or co
electronic shipment of that o

4.2 We reserve the right to

4.3 Title in any products ord
purchaser until we have rece
and that payment has been
your order has been shipped

5. Your Order
5.1 When you place an orde
confirmation email from us t
constitutes an offer made to
the order.

5.2 Your offer is only accept
confirm the electronic dispat

5.3 Product items not includ
included in the order and co

5.4 We reserve the right to
transaction contains incompl
verified or where fraud is su

5.5 If we are unable to reas
these issues a full refund will
time of purchase. No other f
nor will a refund be made to

6. Cancellation Rights and
6.1 No right of cancellation
(Distance Selling) Regulation
electronic or “softcopy” good
instant access to or use of.



6.2 Refunds will be given for
to be defective.

6.3 Refunds will not be give
issue or the issue stems fro

6.4 Where any goods are fo
replacement item or issue a
refund is offered and accept
working days of receiving yo

7. Customer Complaints
We endeavour to respond to
within five working days.

8. Events outside our con
Brilliant Sitz shall not be li
obligation under these Term
caused by any circumstance
including, but not limited to,
industrial dispute.

9. License
9.1 Brilliant Sitz grants yo
information and services con
use only.

9.2 This license allows you t
browser) individual pages fr

9.3 This license does not all
individual pages or substanti
website available via an intr
part of it is hosted locally on

9.4 Our website design, layo
edited or otherwise manipul
permission.

9.5 Our website cannot be p
site.



9.6 Third parties are not allo
website, without our express
(unless expressly permitted
page of our website. Further
whether graphic or text shou
or in any other way offensiv

9.7 The restriction on “deep
partners who wish to send c
product in order to increase

10 Copyright
10.1 All content, databases,
and look & feel are the copyr
acknowledged as otherwise.

10.2 The data mining, extra
information from our websit
prior written permission.

11. Reasonably Foreseea
11.1 Brilliant Sitz will be li
to breaches of these Terms
were reasonably foreseeable
and us was made.

11.2 All business, indirect or
foreseeable at the time of th
excluded.

11.3 Brilliant Sitz does not
personal injury caused by th
our employees or officers.

12. Severability
The foregoing paragraphs, s
Terms & Conditions shall be
each other. Should any part
sub-paragraphs or clauses b
remaining paragraphs, sub-p|



13. Waiver

Failure by Brilliant Sitz to e
Terms & Conditions is not to
of those rights unless we ac

14. Entire Terms & Condit
These Terms & Conditions se
understanding between you
to change these Terms & Co
notice to you.

15. Jurisdiction

These Terms & Conditions sh
enforced in accordance with
exclusive jurisdiction of the

Your statutory rights are un

Our contact details are as fol

Brilliant Sitz Limited
Brill House

Grim Road

Slough

Berks

GH1 1BB

Email: brill@brilliant-sitz.co.

Telephone

From within the UK: 0845
International: +44
Fax

From within the UK: 0845




International: +44

[Insert, if applicable]

Company registration numb
VAT registration number: 78

[Insert Organisation Nam
Privacy Policy

Last updated [Insert date]

1. [Insert Organisation nam
Data Protection Act 1998 wh
visitors to the site.

2. We only hold the data nec
website.

3. Data is only used for the
Data Protection Register.

4. We only hold personal dat
IS no longer needed it is dele

5. For administrative reason
passed to and stored securel
located outside the EEA (Eur

6. We regularly email websit
those customers who have s
service. All subscription emai
on how to unsubscribe from



7. We never sell, rent or e

8. We may however share c
partners where a customer h
site belonging to one of our
will also be subject to our pa

9. If you subscribe to our e
partner may wish to send yo
and services, which may be
subscribe directly to our em
not you wish to receive such

10. Please note that we only
their own privacy policy.

11. In accordance with the P
(EC Directive) Regulations 2
emails, (popularly known as

12. We may send emails to
customers who have enquire
products or services directly

13. All emails sent by us will
us. All such emails will also i
unsubscribe from our email
instructions will either includ
valid email address to which
the email subject heading.

14. Our website uses "cooki
purchase from our website.
contain or pass any personal
any other information that c
visitors or customers purcha
you are free to refuse cookie



reasons this may prevent yo
This is because anonymous
track of the contents of cust
during the checkout process.
added to (or removed from)
you go to pay.

If you have any questions re
us at [Insert email address h

EXAMPLE AGREEMENT

Brilliant Sitz Ltd (www.br
Privacy Policy

Last updated 4" July 200

1. Brilliant Sitz complies wi
Act 1998 when dealing with
site.

2. We only hold the data nec
website.

3. Data is only used for the
Data Protection Register.

4. We only hold personal dat
IS no longer needed it is dele

5. For administrative reason
passed to and stored securel
located outside the EEA (Eur




6. We regularly email websit
those customers who have s
service. All subscription emai
on how to unsubscribe from

7. We never sell, rent or e

8. We may however share c
partners where a customer h
site belonging to one of our
will also be subject to our pa

9. If you subscribe to our e
partner may wish to send yo
and services, which may be
subscribe directly to our em
not you wish to receive such

10. Please note that we only
their own privacy policy.

11. In accordance with the P
(EC Directive) Regulations 2
emails, (popularly known as

12. We may send emails to
customers who have enquire
products or services directly

13. All emails sent by us will
us. All such emails will also i
unsubscribe from our email
instructions will either includ
valid email address to which
the email subject heading.

14. Our website uses "cooki
purchase from our website.



contain or pass any personal
any other information that c
visitors or customers purcha
you are free to refuse cookie
reasons this may prevent yo
This is because anonymous
track of the contents of cust
during the checkout process.
added to (or removed from)
you go to pay.

If you have any questions re
us at privacy@brilliant-sitz.c

(c) www.compactlaw.co.uk /




