WEBSITE MAINTENANCE AGR

THIS AGREEMENT is made on the
year]

BETWEEN:

[Insert the name and address of
("'the Contractor™)

AND

[Insert the name and address of
site], ("the Client")

1. Interpretations

1.1 Unless the context otherwise
include all other genders and wor
plural and vice versa.

1.2 Reference to any statutory pr
statutory provisions, which amen

2. Outline of Agreement

2.1 This Agreement details the te
Parties for the maintenance, (incl
hereinafter known as "Website M
website [Insert website address],
Contractor.

2.2 This Website Maintenance Ag
defined in Schedule One of this A

3. Website Maintenance Speci
3.1 The Parties have agreed the
as defined in Schedule One of thi




3.2 Any amendments proposed t
must be made in writing and deli
entitled to request a meeting to d

3.3 If such proposed amendment
entitled to seek further payment

4. Maintenance Fees
4.1 The Client will pay the agree
detailed in Schedule One at the a
the Client and the Client will pay
(VAT), (where applicable) and at
payment detailed on the invoice.

4.2 All payments to the Contract
receipt of the Contractor’s invoice

4.3 The Contractor shall be entitl
Fees prior to the expiry of the Ini
for any increase in the Fees after

4.4 The Contractor will give the
expiry of the Initial Term of his in
Contractor will provide full details

5. Additional Work And Fees
5.1 The Client will be charged at
additional work carried out by the
the Website Maintenance detailed

5.2 Prior to commencing such wo
work that falls outside the agreed
Client with a written estimate an

6. Expenses
6.1 The Client will pay all reason
during the Website Maintenance,
the Client where required, the pu
for the Website Maintenance and
related to the Website Maintenan



6.2 The Contractor will inform th
expenses not covered by clause 6
Agreement.

7. Website Access Limitations
7.1 The Client will ensure that on
shall have direct access to the un
make up the website.

7.2 Furthermore such members
specific instructions where given.

7.3 The Client will ensure that all
the internal workings of the webs
any unqualified members of staff
not).

8. Backups
8.1 The Contractor will keep a ful
appropriate and secure location.

8.2 The Client will also keep their
again stored in an appropriate an

9. Website Errors
9.1 The Client will notify the Con
or error in the operation or conte

9.2 On notification the Contracto
accordance with the Website Mai
Agreement.

9.3 Where an error or defect has
operation of the website the Cont
rectify the issue as soon as practi

9.4 The correction of such errors
unqualified members of the Clien
website by the Client. Or where ¢
even where supplied by the Contr|



10. Delivery of Content & Mat
10.1 The Client undertakes to del
for the Website Maintenance and
before commencement of the We

10.2 Where this is not possible t
content and materials to the Cont
Website Maintenance.

10.3 The Client will notify the Co
any delays in delivering content a
Maintenance and provide the Con
supplying such content and mate

10.4 The Contractor will not be r
expenses incurred due to the late
materials by the Client where req
Maintenance.

11. Notice
11.1 Any notice given by either o
served on the other party and ad
personal delivery, pre-paid recor
transmission to the receiving part

[Insert contact details of the pers
will receive any notice]

The Contractor
Name:
Position:
Email:

Tel:

Fax:

Address:

[Insert contact details of the pers
receive any notice]

The Client
Name:
Position:
Email:



Tel:
Fax:

Address:

or such subsequent addresses as
other.

11.2 Any such notice shall be de

11.2.1 In the case of service by
48 hours after posting.

11.2.2 In the case of service by
working day.

12. Confidentiality
12.1 Both parties shall keep conf
and Website Maintenance and no
contractors as need to know the
performing the Website Maintenal
agree that all information marked
reasonable to judge such informa
any time during the Website Main
after the completion of the Websi
disclosure is required by law or b
England. The parties further agre
Secret" and reasonably judged to
disclosed at any time during or af
where such disclosure is required
jurisdiction of England. Confidenti
consist of, but not necessarily be
operational, marketing or promot

13. Intellectual Property Righ
13.1 The Client undertakes to se
licences, clearance or consents w
provided by the Client that may b
Contractor.



13.2 All intellectual property righ
during and after alteration or mo
with the Client and the Contracto
steps to assign all such interests

13.3 The Contractor shall not ma
materials or services during or af

13.4 The Contractor shall not ma
register or cause to be registered
or imitation of a trademark durin

13.5 The Contractor shall not reg
name materially similar to that of

13.6 The Contractor shall not reg
name materially similar to that o
the Client specifically requests th
similar to that of the Client's on b
registration and use by third parti
expenses incurred in registration
the Client as part of the Website
Agreement the Contractor undert
including but not limited to techni
the registered domain names to t

14. Warranties
14.1 The Client confirms that to
any content and materials suppli
are not blasphemous, defamator
applicable law or regulation in th

15. Indemnities and Limitatio
15.1 Neither party shall be liable
contract, tort, or otherwise (inclu
representations (other than fraud
otherwise for any loss of busines
for any indirect or consequential

15.2 The Client agrees to indemn
damages, losses, costs and expe
incur in relation to any content a
indemnity applying in respect of
or regulation or any infringement



15.3 The Client acknowledges th
website does not infringe the law
actively promoted.

15.4 The Contractor agrees to in
damages, losses, costs and expe
relation to breaches of clauses 12
the Contractor.

15.5 Nothing in this Agreement s
personal injury resulting from the
servants, agents or employees.

16. Termination
16.1 Either party may terminate
that:

16.1.1 Either party commits a se
breaches of this Agreement inclu
its duties, responsibilities and obli
16.1.2 Such breach remains unr
notice given by the other party s
remedy.
16.2 Furthermore this Agreemen
(@) Either party is unable to pay
their debts the amount or aggreg
bankruptcy level within the mean
(b) Being a company becomes s
into liquidation, (other than for th
reconstruction), or
(c) Has a receiver appointed to a

(d) Ceases or threatens to cease

(e) Makes any voluntary agreem
benefit of its creditors, or

(f) Fails to make payment in acc

16.3 On the termination of this A



examples of the website already
to the Client, but not already pai
Contractor. Furthermore the Clie
parts thereof or test examples of

16.4 Any termination of this Agr
rights accrued in favour of either
prior to the date of (or giving rise
provisions of this Agreement whi
survive such termination (includi
this clause 16).

17. Assignment
17.1 Neither party may assign or
rights, duties and obligations her
of the other party.

18. Force Majeure
18.1 Neither party shall be liable
obligation under this Agreement i
circumstances beyond its reason
of god, war, civil disorder or indu
continues for a period of at least
majeure shall be entitled to termi
the other.

19. Joint Venture or Partnersh
19.1 Nothing in this Agreement s
joint venture or an agency relatio
shall have the authority or power
name of or create a liability again

20. Non-Solicitation
20.1 The Client undertakes durin
further period of six months after
solicit or induce any of the Contr
of the Contractor whether to wor
be directly employed by the Clien



21. General
21.1 Failure by either party to en
Agreement is not to be taken as
unless the waiving party acknowl

21.2 It is hereby declared that th
and clauses of this Agreement sh
each other. Should any part of thi
paragraphs or clauses be found i
paragraphs, sub-paragraphs and

21.3 No addition to or modificati
binding on the parties unless ma
the signatories to this Agreement

21.4 This Agreement sets out th
parties and is in substitution of a
between the parties.

22. Jurisdiction

22.1 This Agreement shall be int
accordance with English law and
of the English Courts.

IN WITNESS of which the parties

and year first above written.

[Insert Contractor's Name]
[Insert name of person signing o
[Insert their position]

Signature:

[Insert Client's Name]
[Insert name of person signing o
[Insert their position]

Signature:




Schedule One

Initial Term
[Specify the initial term of this Ag

Website Maintenance
[Insert a detailed specification of
below as an example of what can

- Update content on website, any
the Client.

- Client to provide clear instructio

- Ensure proper functioning of th
and response times. Including te
website to detect response times,
unscheduled downtime.

- Update and keep all website na
navigation and links to external
navigation.

- Ensure the proper use of coding
standards for css and any other c

- Ensure website is search engine
structure, use of “alt” tags for gr
files.

Maintenance Fees
[Insert the charges for the websit]
these will be made and the paym

(c) www.compactlaw.co.uk / all ri




